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S6:1C4£ /KH-BYT Ha N(ji, ngay)3thang.9 nam 2019

KEHO~CH
Ph6i hop t&clurc ti~p cong dan phuc vu D~i hQiDang bQcac eAp

va D~i hQi d~i bi~!!J~Q~!!__9!!~~J~~'!_!!!!l'XIII ella Dang

ThlJC hien KS hoach s6 1248/KH-TTCP ngay 26/7/2019 cua Thanh tra
Chinh phu vS viec trien khai thuc hien kS hoach phoi hop t6 chirc tiep cong dan
phuc vu Dl;lihQi Dang bQ cac c~p va Dai hoi dai bieu toan quoc l§n thir XIII cua
Dang, BQY tS ban hanh KS hoach tiep cong dan phuc vu Dai hoi Dang toan quoc
kh6a XIII voi cac nQi dung sau:

I. Ml)C ntcn, YEU cAu
1. Cu the h6a cac nQi dung KS hoach s6 1248/KH- TTCP ngay 26/7/2019

cua Thanh tra Chinh phu dS trien khai thuc hien nham nang cao hieu qua tiep cong
dan va giai quyet khieu nai, t6 cao; hl;lnchS t6i da cac V\l khiSu nl;li,t6 cao dong
nguai, phuc tl;lPdSn BQ Y tS truac, trong va sau khi diSn ra Dl;lihQi Dang be) cac
c~p va Dl;lihQiDang toan qu6c kh6a XIII.

2. Dam bao SlJph6i hqp thuang xuyen, ch~t che giua cac dan vi lien quan
trong vi~c xu 1y,giai quySt khiSu nl;li,t6 cao va tiSp cong dan tl;litn} sa BQY tS va
tl;licac dan vi thuQc va trlJc thuQc BQ.

3. Kip thai chi dl;lOxu 1y, giai quySt khiSu nl;li,t6 cao, kiSn nghi, phan anh
thuQc th~m quySn; chi dl;lOvi~c tiSp thu, nghien clIUnhung thong tin phan h6i ttr
thlJc tS, nhfrng v~n dS phat sinh dS ban hanh ho~c tham muu ban hanh quy dinh
lien quan dSn cac linh VlJCquan 1ynha nuac cua BQY tS c6 tinh kha thi, phu hqp
vai thlJc tiSn, kh~c ph\lc kh6 khan, vuang m~c khi thvc hi~n.

II. NOI DUNG KE HO~CH
1.D6i vO'iThanh tra BQ:
_Can cu bao cao cong tac giai quyst khiSu nl;li,t6 cao cua cac dan vi thuQc

va trlJc thuQc BQva kSt qua ra soat cac Y\l vi~c khiSu nl;li,t6 cao t6n dC,mg,keo dai
(nSu c6) dS phan 10l;li,dS xu~t huang xu 1ykip thai, bao cao Lanh dl;lOBQva dinh
k5'bao cao Thanh tra Chinh phu.

_ ThlJc hi~n don d6c, huang d~n cac dan vi t~p trung giai quySt dut di~m
cac V\lvi~c khiSu nl;li,t6 cao t6n dQng, keo dai; theo d5i, n~m ch~c tinh hinh khiSu
nl;li,t6 cao mai phat sinh dS kip tho'i xem xet, giai quySt.



·.

- Nghiem tuc thirc hien Lich tiep cong dan cua Be>nam 2019 dil ducc cong
b6 cong khai tren h~ thong van ban dien tir va niem ySt tai Noi TiSp cong dan cua
Be>Y tS.

- Chu tri tiep nhan, xu ly va dS xu<1thuang giai quyet kip thai nhfrng khiSu
nai, t6 cao, kiSn nghi, phan anh cua nguoi dan tir khi moi phat sinh ngay tai co sa,
khong dS khieu nai vuot c<1P;co bien phap ch<1nchinh, xu 1yngay nhirng t6n tai,
han che, so ho, ySu kern trong cong tac quan ly nha mroc, nhat la nhirng van dS
lien quan true tiep dSn quyen Ioi cua nguoi dan, dac biet la nhirng noi dung lien
quan dSn cong tac phuc vu Dai he>iDang be>cac c<1p.

2. Van phong Bl) va cac dO'nvi thul)c Bl):
- Ph6i hqp vai Thanh tra Be>n~m ch~c tinh hinh khiSu n?i, t6 cao va nhfrng

don vi xay ra khiSu n?i phuc t?P, keo dai dS kip thai bao ca~, kiSn nghi Lilnh d?o
Be>chi d?o giai quySt, khong dS phat sinh "diSm nong".

- Ph6i hqp vai Thanh tra Be>cu can be>tham gia tiSp cong dan t?i Noi TiSp
cong dan cua Be>thea phan cong va khi duqc yeu c~u.

- Ph6i hqp vai co quan cong an dia phuong co phuong an tmg pho vai
nhfrng tinh hu6ng phuc t?P, ngan ch?n d6i tuqng x<1uIgi d\lng, kich de>ngnhfrng
ngucri khiSu ki~n gay phuc t?P vS an ninh, chinh tri va an toan xil he>i

3. Cac dO'nvi tn_rc thul)c Bl):
- ThllC hi~n t6t Lu~t TiSp cong dan, Lu~t KhiSu n?i, Lu~t T6 ca~. T6 ehtl'e

t6t eong tac tiSp cong dan va tang cuang trach nhi~m cua nguai dt'rng d~u trong
cong tac tiSp cong dan, giai quySt khiSu n?i, t6 ca~, kip thai chi d?o d~ giai toa cac
V\lvi~c buc xuc, dong nguai, khong dS phat sinh "diSm nong".

- Tang cuang ph6 biSn, giao d\lc phap lu~t vS tiSp cong dan, giai quySt
khiSu n?i, t6 cao thea KS ho?ch s6 1248/KH-TTCP ngay 26/7/2019 eua Thanh tra
Chinh phu vS vi~c triSn khai th\lc hi~n kS ho?ch ph6i hqp t6 eht'l'cti~p cong dan
plwe V\lD?i he>iDang be>cac c<1Pva D?i he>id?i biSu toan qu6c l~n thu XIII cua
Dang.

- T~p trung giai quySt dill diSm cac V\l vi~c khiSu n?i, t6 cao thue>cth~m
quy@nva cac V\lvi~c Lilnh d?o Be>giao.

- Ph6i hgp vai Thanh tra Be>trong vi~c giai quySt cac vv vi~e khi~u n?i
dong nguo'i, phuc t?P (nSu co).

III. TO CHUC THUC HIEN. .
Giao Chanh Thanh tra Be>chu tri, ph6i hqp vai Chanh Van phong Be>kiSm

tra, hu6ng d~n, don d6c vi~c th\lc hi~n; thuang xuyen ph6i hgp ch?t che vai
Thanh tra Chinh phu, Ban TiSp cong dan Trung uong va cac be>,nganh trong vi~e
giai quySt, xu ly khi co doan dong nguai khiSu n?i vuqt c~p ra Trung uong; t6ng
hgp, bao cao thea quy dinh.
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Tren day la Ke hoach ph6i hop t6 chirc tiep cong dan phuc vu D~i hoi Dang
khoa XIII, yeu cAu Thanh tra B9, Van phong B9, cac dan vi thuoc va true thuoc
B9 quan triet va nghiem tuc t6 chirc thuc hi~n./.~

Noi nh{ln:
- Nhu Di~u 3 (d~ thtrc hien);
- Van phong Chinh phil (d~ bao clio);
- Thanh tra Chinh phil (d~ bao clio);
- Cac Thir truong (d~ biet, chi dao thirc hien);
- Thuong V~I Dang uy B9 (d~ bier);
- Ban Bao v~ CT n9i b9 - BYT (d~ biet);
- Cong doan Y t~ Vi~t Nam (d~ biet);
- Cong Thong tin di~n tu BYT (d~ dang tin);
- Luu: VT, TTrB.

BO TRUONG ~
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